YTBEP)K/IEHBI

Tpuxazom eenepanbHo2o Oupexmopa

00O «TBuCT» Ne 04/2022 om 01.06.2022 2.
(Peoaxyus om «03» ¢espana 2023 2.)

INPABUJIA OKA3ZAHUA YCJIYI CBA3HU
KABEJIBHOT'O TEJEBUAEHUSA OO0 «TBuCT»

1. OBIIUE MOJIOXKEHUSA

1.1. Cdepa neiicTBusi ¥ peryjiupoBaHue.

1.1.1. Hacrosmme mpaBuia okazaHUs ycnyr cBs3u kabempHOro TeneBuaeHuss OO0 «TBuCT»
(manee - «[IpaBuiay) SBISIOTCS HEOTheMJIEMOW YacThio JloroBopa 00 OKa3aHWUM YCIIYT CBS3H JUIS IEJeH
kabenpHOTO Beranus (mainee - «JloroBop»), 3akmodeHHoro Mexay Adonerrom u OO0 «TBuCT» (manee
- «OmnepaTop») U peryIupyroT B3aUMOOTHOILIEHUS! MeXAy AGoHeHTOM U OnepaTopoM MpHu OKa3aHUM yCIyT
CBSI3H, IPEyCMOTPEHHBIX JloroBopom.

1.1.2. AbonenT, 3axmouuB Jlorosop, cornamaetcs ¢ [IpaBunamu.

1.1.3. Ecnu otnenbHbIM cornamenueM CTOPOH yCTAHOBIIEHBI WHBIE YCIIOBHSI MPEIOCTaBICHUS
VYeayr, yem Te, KOTOpble IpeyCMOTpeHbl HacTosmuMu [IpaBuiiaMu, mpUMEHSIOTCS MpaBuia OTACIBHOTO
COTJIAIICHUSI.

1.1.4. Onrepatop oka3piBaeT AOOHEHTY YCIYTHM CBS3M IS IeJed KaOeIpHOTO BEIIaHWS Ha
ocHoBaHuu Jlunensun, JloroBopa, 3aKIr049aeMOro B COOTBETCTBUH C AEUCTBYIOUINM 3aKOHOIATEIILCTBOM,
3akoHoM PO «O 3amute npaB motpeduTenein», dexaepanbHbiM 3akoHOM «O cBs3u» Ne 126-D3, [Tpasmiamu
OKa3aHMs YCIYT CBSI3M JJIS LeJe TeNeBU3MOHHOTO BEINAHUS W (MJIHM) paAHOBEIIAHMs, YTBEPKICHHBIX
[HocranoBnenuem [IpasurensctBa PO ot 22.12.2006 1. Ne 785.

Jlunensus Omnepatopa pa3merieHa Ha caiite Omneparopa: www.tveast.ru, 1 B MecTtax paOoThI C
AbGonentamu. OmepaTop JIeHCTBYeT Ha OCHOBAaHHMM JIMIICH3MM Ha OKa3aHUE YCIYr CBS3U I Leiel
kabenpHOTO Bemanus Ne JI030-00114-77/00080004 (Ne 186101), Beimannoit 21.12.2020 r. dexepanbHoit
ciryk00i1 1o HaBOPY B cdepe CBA3H, NHHOPMALMOHHBIX TEXHOJIOTHI U MAaCCOBBIX KOMMYHUKALIUH.

1.2. TlousiTusi ¥ onpejaesieHusl.

«ADOHEHT» - (U3MUECKOe JIUI0, C KOTOPHIM 3akito4ueH JloroBop o0 OKa3aHWU YCIyT CBS3M JUIS LIeJIeH
KaOepHOTO Bemanus (nanee - JJoroBop) ¢ BBICTICHUEM ISl STOTO YHHKAIBHOTO KOJ1a WICHTH(UKAIINH.
«AOOHEHTCKAasi TUHUS» - JINHUS CBSA3U, COCTMHSIIONIAS CPEJICTBA CBSA3H CETU CBSI3H ISl pACIIPOCTPAHEHHS
mporpaMM KaOeJIbHOTO BeIIaHus (Jajee - CeTh CBsI3M KaOEILHOTO BeMIaHWs) 4epe3 aOO0HEHTCKYIO
pacnpeeuTeNIbHYI0 CUCTEMY € MOJIb30BATEIbCKUM (OKOHEUHBIM) 000pYIOBAaHUEM.

«AOOHEHTCKasi pacnpele/JuTeJbHAS CHCTEMAa» - COBOKYMHOCTh (PU3MUECKHX LEeneil M TeXHUYECKHX
CpeICTB (B TOM 4HCIE MPOXOJIHBIX YCWIHUTENEH, pa3BeTBUTENCH, AaOOHEHTCKHUX PO3ETOK U MHBIX
KOMMYTAllMOHHBIX  3JIEMEHTOB), pACIOJOKEHHBIX B TMOMEIIEHUH a0OHEHTa, 4Yepe3 KOTOphIe
M0JIb30BATENIbCKOE (OKOHEUHOE) 000pyA0BaHUE MOJIKIIIOUAETCS K CPEACTBAM CBSI3U CETH CBSI3U KaOEIbHOIO
BEIIIaHUs.

«loroBop» - cormamenue Mexay OmnepatopoM u AGOHEHTOM, B COOTBETCTBUHU C KOTOpbIM OmepaTtop
00s13yeTcst oka3biBaTh AOOHEHTY Y ciyrd, a AGOHEHT 00s3yeTCsl MPUHUMATH U OIJIaYMBaTh OKa3bIBaEMbIC
eMy YcCIyrH.

«/lomoJIHMTeIbHOE COTIallieHne» - SBISIOIIeecs HeoTheMIeMoil yacTeio JloroBopa mroboe M Kaxmoe
JIOTIOJIHUTEJIbHOE COTJIAIIEHHE, B COOTBETCTBUU € KOTOPHIM CTOPOHBI BHOCAT U3MEHEHUS U JIOTIOJTHEHHUS B
Horosop.

«30Ha 00CHYyKUBAHHSI ONEPATOPA CeTH CBSI3M KaleJbHOI0 BeUIaHWS» - TEPPUTOPHs, B Ipejaeiax
KOTOpO mpu SPUPHOM BEIAaHUU OOeCleyuBaeTCsl TMPUEM CUTHAlAa  TeJIepaguoporpaMMbl,
COOTBETCTBYIOILIETO TEXHUYECKUM HOpMaM, WIM TEPPUTOpHUs, B Mpeaenax KOTOpoill mpu kabeabHOM
BEIIaHUM  OOecreuynBacTCs  HaJIM4YMe  TEXHHYECKOM  BO3MOXKHOCTHM  JIOCTaBKM  CHTHaia
TeJIepPaIuOIIPOT PAMMEI

«JInueBoii cyeT» - 3amUCh B aBTOMAaTU3UPOBAHHOM crcTeMe pacueToB (Omnunre) Omneparopa, cayKamas
JUIs ydeTa oObeMa OKa3aHHBIX Y CIIYT, HOCTYIUIEHUS U PACXOJ0BaHHS JACHEKHBIX CPEJICTB, BHECCHHBIX B
CUeT OIUIaThl Y CIIYT.

«Omnepatop» - OO0 «TBuCT», oka3pIBatoliee yCIyTr CBsI3u Ha OCHOBAaHUU COOTBETCTBYIOIIEH JTUIICH3HH.

«OTYeTHBIH MEePHOI) - IEPUO] TPOJOHKUTEIBHOCTIO 1 (0JIMH) KaJeHIapHbII Mecsl, B KOTOPOM ObUIH
OKa3aHbl COOTBETCTBYIOIINE Y CITYTH.



«IIpaBuia» - HacCTOAUIMA JOKYMEHT, a TaKKe MNPUJIOKEHUs, JOMOJIHEHHUS W HU3MEHEHHUS K HeMy,
SBJSIOIIMNECS HEOThEMIIEMON YacThio [JforoBopa.

«ITonb3oBaTeibckoe (OKOHEYHOE) O000pyI0BaHHME» - TEXHHYECKHE CpencTBa (B TOM 4YHCIe
TEJIEBU3MOHHBIA TNPUEMHHK, pPaJUONPUEMHHK), NpeAHa3HAdCHHbIE M TpHeMa, OOpabOTKH W
BOCIIPOM3BEICHHS CUTHAIIOB TEJIEPATUOIIPOrPaMM;

«IIpenocraBiieHne a0OHEHTY A0CTYIIA K CETH CBA3U Ka0eJIbHOI0 BeIIaHU s - COBOKYITHOCTb AEHCTBUN
Oneparopa, OKa3bIBAIOLIETO YCIYTW CBS3W U1 Liedel KaOeslbHOro BewaHus, 1mo (OpMUPOBAHUIO
A0OHEHTCKOM JTMHUU U TOJKIIOYESHHUIO C €€ TIOMOIIBIO MOJIB30BaTENILCKOT0 (OKOHEUHOT0) 000pyA0BaHuUs K
CPEJIICTBAM CBSI3U CETH CBSI3U KaOEIbHOTO BEIIAHUS;

«PacyerHplii mepmoa» - 1 (oauH) KajdeHIApHBIM MecAll, HAaYMHAIOIIMKCS HETOCPEICTBEHHO IOCIe
OrtueTHOTO MIEpUOAa.

«Cetb kabGeabHoro rejgesuaeHus» («CKT») — ceTs anexTpocBsizu, ucnonb3dyemas OmnepaTtopoMm s
NPEeIOCTaBICHHS YCIYT CBS3M AJIA IeJiel KaOenbHOro Bemanus AGOHEHTY;

«CurHan TejiepaJMoONpoOrpaMMbD» - JJIEKTPUYECKUI CHTHAJI TNPOrpaMMbl TeJIepaauoBElaHMs,
TEXHOJIOTMUYECKHUE IapaMeTpbl KOTOPOIO OIpPENEICHbl BELIATENIEM B COOTBETCTBHHM C TEXHUYECKUMH
HOpMaMHU U CTaHAApTaMu;

«Tapud» - uena, mo KOTOPOH MPOUCXOUT PACUET 32 OKA3aHHYIO Y cayry Mexay CTopoHaMH.
«Tapuduplii nu1an» - COBOKYITHOCTD LIEHOBBIX YCIOBH, Ha KOTOpbIX OnepaTop npeiaraet nojib30BaTbCs
OJTHOM MJIM HECKOJIBKUMU YCIYT'aMH CBSA3H.

«TexHnueckasi BO3MOKHOCTH INpeAOCTABJIEHHS A00OHEHTY [JOCTyla K CeTH CBSI3U KaleJabHOro
BeLIAHMS» - HATMYUE HE3a1eHCTBOBAHHON MOHTHUPOBAHHOW €MKOCTH CETH CBSA3M KaOEIbHOrO BELIaHMs,
MO3BOJISTIONIEH OMEepaTopy CBA3H O0ECIEYUTh BO3MOXXHOCTH MPHEMa CHTHAJa TeJIepaJnoNporpaMMbl OT
BeIIaTeNss W JOCTaBKM CHTHajla TeNepaguoNporpaMMbl 70 IOJB30BATEIBCKOTO (OKOHEYHOTO)
obopynoBaHwUs.

«Yeayra» - Kaxaas W3 yCIOyr CBs3H, OKasbiBaeMbIX OrmeparopoM AOOHEHTY COTJIACHO YCJIOBUSAM
Horosopa.

CTOpoHBI HCHONB3YIOT MPHUBENEHHBIE B JAHHOW CTaTbe MOHATHUS M ONPEICNICHUS MPU TOJKOBAHUU
Hactosimux [IpaBun u Jlorosopa.

2. YCJIOBUA U MOPAJOK 3AKJTIOYEHUE JOTI'OBOPA

2.1. Ycmyrum oxa3biBaroTCsi Ha oOcHoBaHWM JloroBopa, 3akimodaeMoro wMmexay Omeparopom u
AGOHEHTOM.

2.2. JloroBOp MOAIMUCHIBACTCA B JABYX 3K3EMIUIIPaX, UMEIOMINX PAaBHYIO IOPUIMYECKYIO CHIY — IO
oJTHOMY 115 Kakoi 13 CTOpOH.

2.3. Hacrosimue [TpaBuna siBASIOTCS MPUIIOKEHUEM U HEOTHEMIIEMOU 4acThio J[oroBopa, pa3MenieHsl
Ha caifre Onepartopa, a Tak)kKe B MecTax paboTsl ¢ AOOHEHTaMH.

2.4. Tlonb3oBanue Ycmyramu Onepatopa o3HadaeT 0e3ycioBHOE cornacue AOOHEHTa ¢ HaCTOSIIUMHU
IIpaBunamu.

2.5.  3assurens noxaer OnepaTopy 3asBKY Ha 3akiroueHue JloroBopa myrem TeaeOHHOTO 3BOHKA
Onepatopy 1o Ttenedony: 8(499)186-05-61. OmepaTop perucTpupyer 3asBICHHE M B CpPOK, HE
npeBbimaromuii 30 IHEH co JHS PerncTpanuy 3asBICHUS O 3aKIIOYCHUH JIOTOBOpPA, OCYLIECTBIISET
NPOBEPKY HATHYHS TEXHUYECKON BO3MOKHOCTH TPEIOCTABICHHUS 3asBUTEIIO JOCTYIA K CETH KabeIbHOTo
teneBuAeHUsA. [Ipu Hanmuuum TexXHUYECKOW BO3MOKHOCTH Ormeparop HampaBisieT B YKa3aHHBIH CpOK
3asBUTEIIO YBEOMJICHHE O TIPEAINOIAraéMOM CPOKE 3aKIIIOYECHHUS I0TOBOPA.

2.5. Okazanue YcCIyr HpOU3BOIUTCS IPH HAIMYMM TEXHUYECKOH BO3MOXKHOCTH TTOAKIIIOYCHHUS
nomemieHuss Ab6onenTta k Cern kabenpHOro Tenesunenus: (CKT), nammann y AGoHEHTa HEOOXOIMMOTO
UCTIPAaBHOTO TOJb30BATENBCKOTO (OKOHEYHOT0) OOOpYAOBaHHsS, a TakKKe MpPU MPOYHX YCIOBUSX,
ornpeneneHHbIX Hactosmumu [IpaBunamu u JloroBopom.

OO0s13aHHOCTB TI0 00ECTICYCHUIO HATTMYUS TEXHUYECKH UCTIPAaBHONH AOOHEHTCKON pacipeeInTeIbHOMI
CHUCTEMBI M TOJI30BATEIBCKOTO (OKOHEYHOro) oOopynoBaHusi Bo3naraercss Ha AOoneHTa. OmnepaTop
BIIPaBe OTKa3aTh 3asBHUTEII0 B 3aKIIOYCHHE JOTOBOpA IMPH OTCYTCTBUM TEXHHUUYECKOW BO3MOXKHOCTH
NpeOoCTaBICHHS JOCTYyIA.

2.6. CamMOBOJIbHOE TOAKIIIOUEHUE AOOHEHTCKOM paclpenenuTeIbHOW CUCTEMBI K CPEJICTBAM CBSI3H
Omnepatopa 3ampemeHo. B cioydae oOHapyXeHHS CaMOBOJBHOTO IOJKIIOUEHUs, (U3NYECKOe JIHIIO,
OCYIIIECTBUBIIIEE  IOJKIIOYEHHE HECeT OTBETCTBEHHOCTh B COOTBETCTBUH C  JCHCTBYIOLINM
3aKOHOJIaTeNbcTBOM Poccuiickoin denepannn.

2.7. AGOHEHT JIaeT CBOE COTJIache Ha MPOBEJICHUE CTPOUTEIILHO-TEXHHUECKUX paboT MO pa3MeneHHIO
¥ TIOJIKJTFOUEHUIO K CETH JICKTPONUTAHUSI 000PYIOBaHUs U CpeACTB cBsizu OnepaTopa, He00X0AUMOTO JIJIst
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OKazaHus Y CIIYT o HacTosuieMy JJoroBopy Ha KOHCTPYKIUSIX U QJIEMEHTAaX 37aHusl, B KOTOPOM IPOKUBAET
AOGOHEHT, a TaKXKe B TOMEIICHUSX, SABJIIOMNXCS OOIMM UMYIIIECTBOM B MHOTOKBAPTUPHOM JIOME, a TAKXKe
NPEOCTaBIsAET MPaBO OE3BO3ME3THOTO IMOJB30BAHUS OOIIET0 HMMYILIECTBA J0Ma HPU SKCIUTyaTallH
COOPYKCHHI CBSI3H U CPEJICTB CBS3H (000pyIOBAHWS).

2.8. Cormamasch ¢ yCIIOBUSMH TaHHOTO [[oroBopa, AGOHEHT rapaHTHPyeT HATMYHE CBOETO MpaBa Ha
MIPOBEJICHNE MOHTAXXHBIX pabOT B mMoMernieHnd AOOHEHTa W OOIEOMOBOW COOCTBEHHOCTH, C IICIBIO
NpeAOCTaBICHHS Y CITYT.

2.9. TIlnara 3a popmupoBanue (co3nanne) aOOHEHTCKOM JIMHUU ¥ TIOJKITFOUEHHE TI0Ih30BaTEILCKOTO
(okoHEuHOTO) 000pyIOBaHMUs a0OHEHTA K ceTH cBsizu Orneparopa B3UMAETCsl OJHOKPATHO.

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. Omeparop 00s13aH:

3.1.1. OxaseiBaTh AOOHEHTY YCIYT'H CBSI3M Ui IIeJiel KaOelhbHOTO BEIIaHWs B COOTBETCTBUHU C
3aKOHOAATEIbHBIMU U HHBIMH HOPMAaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepannu, HaCTOAIMMHU
[IpaBunamu, nuneH3uen u JJoropopom.

3.1.2. 3Bemats AGOHEHTa Yepe3 CpelicTBAa MaccoBOM HH(pOpManmu, B TOM dncie cailt Oneparopa u (UiTH)
B MecTax paboThl ¢ aDOHEHTaMH, a TaK)Ke MHbIe MHPOPMAIIMOHHBIE CUCTEMbI 00 U3MEHEHUU CTOMMOCTHU
Tapu(OB Ha YCIYTH CBS3M IS 1ieNiel kabeabHOro Beulanus He MeHee yeM 3a 10 qHel 10 BBe1eHUsI HOBBIX
TapuQoB.

3.1.3. Ha3nauarp 1o coryiacoBaHui0 ¢ AOOHEHTOM HOBBIM CpPOK OKa3aHUS YCIyr CBSI3M JUIS Iiesied
KaOelIbHOrO  BELIAHUS, €CJIM  HECOOJIOJeHHE  YCTAaHOBJIEHHOIO Cpoka OblUI0  OOYCIOBIEHO
00CTOSATENECTBAMHU HETIPEOI0JINMON CHITBI.

3.1.4. JocraBnsats 1o [lonp3oBaTensckoro (OKOHEYHOro) ob6opynoBanus IlakeT curHaioB Tenenporpamm,
COOTBETCTBYIOIIMI TEXHOJIOTHYECKUM IapaMeTpaM, COOTBETCTBYIOIINN TEXHOJIOIMUECKUM IapaMmeTpam,
YCTaHOBJIEHHBIM B JIOTOBOPE MEXy OIIEpaTOPOM CBSA3H U BELIATEIIEM.

3.1.5. IlpenocraBisath HWHMDOPMAIMOHHO-CIIPABOYHOE  OOCHykMBaHWe AOOHEHTaM B  IEJIX
npenocTaBieHus cBefeHuid 06 Omepartope, a Takke HHPOpPMAIMH, HEOOXOIUMOU AJs 3aKIIOUEHUs U
UCTIIOJTHEHUs HacTosero Jlorosopa.

3.1.6. B ciyuae pactopkenusi JloroBopa, 1o MMCbMEHHOMY oOpaieHuio AGOHEHTa BepHYTbh AOOHEHTY
HEHUCIOJIb30BaHHBIN OCTATOK CPEAICTB, BHECEHHBIX UM B KaUYECTBE aBaHCOBOTO IJIaTEXa.

3.1.7. OOecneunTh mepefadyy CUTHAJIOB OIMOBEIIEHUS M SKCTPEHHOH HHpOpMaAnMH 00 OMacCHOCTIX,
BO3HUKAIOIUX [IPH YTPO3€ BOZHUKHOBEHUS MM BO3HUKHOBEHUH YPE3BbIUYAHBIX CUTYyallMi IPUPOJHOTO U
TEXHOTE€HHOT'O XapaKTepa, a TaKXKe IPU BEICHUU BOCHHBIX IECHCTBUI WU BCIEACTBUE 3THX IEUCTBHI, O
NpaBUIIaxX MTOBEICHHS HACeICHU U HeOOXOAMMOCTH MPOBEIACHUS MEPOTIPUATHIL 110 3aIHTe.

3.2. Onepatop UMeeT Npaso:

3.2.1. JInsa mpoBeneHns npoUiIaKTHIeCKUX (PErJIaMeHTHBIX) PadOT B CETH CBS3M KaOCIBHOTO BEIIaHUS
JIOTYCKaTh TEXHOJOTMUECKHE TIepEPHIBbI B BU/IE TIOTHOIO MJIM YACTUYHOTO MPEepPhIBaHUs JOCTaBKH CUTHAIA
TesepaaronporpamMm He yaie | pa3a B Mecsil B pabouune AHU He Oosiee 4yeM Ha 8 4acoB.

3.2.2. Otka3zath AOOHEHTYy B JIOCTyN€ K CETH CBS3M KaOEIbHOro BEIlaHUs B TOM CcCllyyae, €cid
npuHajyiexkamas AGOHEeHTY aOOHEHTCKasl pacipeeNuTeIbHasi CUCTEMa He COOTBETCTBYET TPEOOBaHUSIM,
YCTaHOBJICHHBIM 3aKOHOJIaTENLCTBOM Poccuiickoit denepanuu.

3.2.3. Ilpu oTCcyTCTBHHM B IOMEIICHWH, 3aHUMacMOM AOOHEHTOM, aOOHEHTCKOW pacIpeneIuTeTbHON
CHCTEMBI YCTAHOBHUTH BCE WIIM YaCTh TEXHUYECKHUX CPEACTB, 00Pa3yIOIINX TaKyI0 CUCTEMY, 32 CUET CPEJICTB
AboHeHTa.

3.2.4. B paMKax J0oroBopa OKa3bIBaTh YCIYTH IO PEMOHTY U TEXHUYECKOMY OOCITyKUBAHUIO AOOHEHTCKOM
pacupeesIUTENbHON CUCTEMBI 3a JOTIOJIHUTENBHYIO IUIATY.

3.2.5. IlpuocTaHOBUTH OKa3aHHE YCIYT CBS3M JJs Leseld KaOelbHOro BEUIaHHs B Cliyyae HapylleHUs
AOGoHEHTOM TpeOOBaHUH, CBA3aHHBIX C OKA3aHUEM ITHX Y CIIYT, B TOM YHCJIE HAPYIIEHUS CPOKOB OILIATHI
OKa3aHHBIX AOOHEHTYy VYciayr, a Takke B HWHBIX CJIy4asX MpeAyCMOTPEHHBIX JIEHUCTBYIOIIUM
3aKkoHoaarenscTBOM Poccuiickoit denepanuu, JoroBopoM u HacTosmiuMmu IIpaBuinamu, 10 ycTpaHeHUs
HapyIICHUsT WU MpPeIOoCTaBICHUS JTOKyMEHTOB, MOJTBEpKIAlONMX oruiaty OnepaTtopy CTOMMOCTH
OKa3aHHBIX YCIyr (B ciydae, €CiM NPHOCTAHOBJICHHE OKa3aHUS YCIYr OBLJIO BBI3BAHO HAPYIICHHEM
cpokoB ux oruiatel). [locie ycrpaneHHss 00CTOATENBCTB, MOBICKIINX MPUOCTAHOBICHNE OKA3aHHS yCIyT
CBSI31, BO30OOHOBHTH OKA3aHUS YCIIYT CBSI3H 3a JIOTIOJHUTEIBHYIO IJIATY B CPOK J0 TPEX PabOUMX JTHEH.
3.2.6 CaMOCTOSTEIPHO YCTaHABIMBATH W/WJIH U3MEHATH CTOUMOCTH Tapr(OB HA YCITYTH CBS3H IS IIETIeH
KaOebHOTO BEeNIaHus U TexHuIecKyto moanepxky CKT.

3.2.7. TlopyuuTb TpeTbeMy JHIy 3aKIIOUYEHHE JOTOBOpa OT UMEHHM U 3a cyer Omeparopa, a Takxke
OCYILIECTBJICHHE OT €r0 UMEHU PacyeTOoB.



3.2.8. TpeboBath 0T AGOHEHTa UCTIONHEHHUsT 00513aTeNLCTB 10 JlOrOBOpY, B T.4. HEHMCIIOJIHCHHBIX TIEPe]T
OmnepaTopoM JEHEXHBIX 00s3aTelbCTB, NepeaaBaTh (yCTymaTh) TPETHUM JIMIAM MPaBO TPEeOOBaHUS
UCTIOJTHEHHSI YKa3aHHBIX 0053aTeNbCTB C INPEICTaBICHHEM UM HEOOXOAMMBIX JJIsl 3TOTO CBEACHUH 00
AGoHeHTe u ero oOs3arenbcTBax. [Ipu 3TOM HE TpeOyeTcs JOMOJHUTENbHOE coriacue AOOHEHTa IS
nepenaqn (YCTYIKH) TPETbeMy JIUITYy YKa3aHHOTO MpaBa TpeOoBaHUs 0T AGOHEHTA.

3.2.9. TpeGoBaTh BO3MEIICHHUS MTOJIHOW CTOMMOCTH BOCCTAaHOBIIEHUST 000opymoBanus Omneparopa B cirydae
€ro MoBpexJeHus no BuHe AOOHEHTa, a B cliyyae HEBO3BpaTa 00OpyaoBaHHs AOGOHEHTOM — MOJHYIO
OIJIaTy CTOUMOCTH 000PYAOBaHUSI.

3.2.10. IlpenocraBasaTh (HampaBisaTh) AOOHEHTY MH(OpPMALKIO, B TOM YHCIIE PEKIAMHOIO Xapakrepa, 00
VYeayrax Oneparopa, crnocobax U yCIOBUSAX UX MPEAOCTABICHUS U 3aKa3a B COOTBETCTBUU C TPEOOBaHUSIMU
JIEACTBYIOLIETrO 3aKOHOAaTenbcTBa Poccuiickoii @enepannu.

3.2.11. MeHsITh 4aCTOTHOE pacnpe/ieieHIe TeICeBU3NOHHBIX KaHAIOB B ceTu OrnepaTopa 1 U3MEHSITh COCTaB
[TakeTa curHaioB TenenporpaMm, ¢ yeromieHueM AGoHenTa Ha caiite OnepaTopa.

3.2.12. I3MeHITh B OTHOCTOPOHHEM MOPSIKE NIEPEUEHb JIUII, UMEIONIUX MPABO Ha JITOTY, €CJIM TAaKOBas
Jprota yctanoBieHa OnepaTtopom.

3.2.13. IIpoBoANTH IPOBEPKY JOKYMEHTOB, TIOITBEP>KAIONINX MTPABO MOIYyUEHHUS JIbTOT, HO He Yaiie 1 paza
B noayroaue. OTka3aTb AOOHEHTY B NpPEIOCTABICHHOW €My JIbrOoTe, €Clid B YCTAaHOBJICHHBIE CPOKHU
AOGOHEHT HE TIpOIIeT NePeperucTpalrio U He MOATBEPAUI MPAaBO HA MPEIOCTABICHHYIO eMy Jbroty. B
JAHHOM CiTydae abOHEeHTCKas 1iata Oy/eT HauuCIsIThCsl Ha OOIIMX YCIOBUSX.

3.2.14. VYcranaBnuBaTh CKuAKU (OOHychl) it AOOHEHTOB K JedcTBywomuM Tapudam, ucxons u3
KOJIMYECTBA OIUIAYEHHBIX AOOHEHTOM YCIyr W JPYrux MNapaMeTpoB, CBS3aHHBIX C BBINOJIHEHUEM
AOGOHEHTOM OIpeJeNieHHbIX YycnoBuid JloroBopa, a Takke WHBIE CIEIHAIbHBIC NPEATOKEHHUS JUIS
Ab6onenToB. Cxuiky (OOHYCHI) U HHBIE CTICTIMATBHBIE TIPEIOKECHHS 151 AOOHEHTOB YCTaHABIIUBAIOTCS B
MOCTOSIHHBIX WJIM BPEMEHHBIX (TI€PHO/T AEHCTBHS OTPAaHIUECH) IPEATTIOKEHHUAX (AKIHSIX), YCIOBUS KOTOPBIX
pasmematotcst Ha caiite Omeparopa, a TakXe TOBOAATCSA O BCEOOIIEro CBEJCHHS B MeCTaxX MPOJax U
oOcmyxuBaHusI AGOHEHTOB.

3.3. AOoHEeHT 00s13aH:

3.3.1. B momHom o06beMe M B CpOKH, yCTaHOBJIEHHble HacTosmumu [IpaBwiamu u [loroBopom,
MPOU3BOAMTH omiaty Yciyr Omneparopa.

3.3.2. He nmoaximoyaTh K aOOHEHTCKOM pacrlpeneiauTeIbHON CHCTEME IMO0JIb30BaTEIbCKOE (OKOHEUHOE)
o0opynoBaHHE, KOTOpPOE HE COOTBETCTBYET TpeOOBaHUSIM, YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccwiickoii @enepanuu, WM MOIB30BATEIBCKOE (OKOHEYHOE) 000PYI0BaHUE TPETHUX JIHII.

3.3.3. Ilucemenno yBegomMuth Onieparopa, B CpPOK He MpeBbImaroniuii 60 qHei, o mpeKpanieH:n CBOUX MpaB
BJIAJICHHUS ¥ (MJIH) TTOJIb30BaHMS TIOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO TOJIb30BaTEIBCKOE (OKOHEYHOE)
obopynoBanue AOOHEHTa, a Takke 00 M3MeHeHNH (paMuIK (MMEHH, OTYECTBA) U MECTA KUTEIIbCTBA.
3.3.4. ConmepxaTh B WCIPABHOM COCTOSHHMHM Aa0OHEHTCKYIO JIMHHIO M IOJIb30BaTEIbCKOE (OKOHEYHOE)
o0opynoBaHue, HAXOIALINECs B TOMeIeHUH AOOHEHTa, a TaKKe COOI0AaTh MpaBuIIa 3KCILTyaTallui 3TOr0
o0opynoBaHusl.

3.3.5. OGecnieunth GecIpensITCTBEHHBIN 10CTyN paboTHUKOB OnepaTopa (YHOJTHOMOYEHHBIX OIIEpaTOPOM
JMI), TPEIbIBUBIIMX COOTBETCTBYIOLIEE YJIOCTOBEPEHUE (JIOBEPEHHOCTH), AJIS BBIMOJIHEHHUS pPadoT,
HEOOXOJMMBIX BO MCHOIHEHUE JloroBopa, a Takxke Ui MPOBEAEHUSI OCMOTPa, PEMOHTAa U TEXHUYECKOTO
00CITy>)KUBaHHS CPEJCTB, COOPYKEHHM, JIMHUI CBA3HM B IMOMELICHUAX, a TAK)KE HAa 3eMEJbHBIX y4acTKax,
HAXOJIINXCS BO BIQJCHUM W (WIM) TONBb30BaHMM AOOHEHTa, B TOM 4YHCIEe K OOIIeMy HMYIIECTBY
COOCTBEHHHUKOB, HA KOTOPOM pa3MeIleHbl CPEACTBA, COOPYKEHUS U JINHUH CBS3H.

3.3.6. B cnydae 0HOCTOPOHHETO MOJHOTO (YaCTHMYHOTO) OTKa3a OT MCMOJHeHus: JloroBopa muchbMeHHO
yBeIOMUTH 00 3ToM Ormeparopa B TOPSAKE, YCTAHOBICHHOM B 1. 6.1., a Takke omnatuth Omneparopy
CTOMMOCTb OKa3aHHBIX YCIYT B pa3Mepe, NpeayCMOTPEHHOM JIEHCTBYIOIIMMU HA MOMEHT MX OKa3aHUs
Tapudamu Oneparopa. Ormnara nokHa ObITH MPOM3BEICHA 3a BCE BpeMs MOJb30BaHUS YCIyrod 10
MOMEHTa OTKJII0OUeHUsI AOOHEHTCKOU pacrpeaeanuTeabHOU CUcTeMbl 0T ceTH Oneparopa.

3.3.7. Ilpu 3akmtouennu JloroBopa o3HakoMHUThes ¢ Hactosumu [Ipasunamu un Tapudamu Oneparopa.
3.3.8. He -coBepwmate JA€HCTBUI, 3aBEAOMO HAINpaBICHHBIX HA HApYyLIEHUE HOPMAJIbHOIO
¢yHKIHMOHMpOBaHUs oOopyaoBaHus OmnepaTopa, Ha MOJTYYEHHE HECAHKIIMOHMPOBAHHOTO JOCTyNa K
ob6opynoBanuto wim Cetn kabenbpHOTO TeneBuaeHns Oneparopa.

3.3.9. B ycranoBneHHele OnepaTopoM CpPOKH TMOATBEPXKIATh MPEJOCTABICHHYIO JIbIOTY, IIyTEeM
npenocTasaeHus OnepaTopy CBSI3H COOTBETCTBYIONIUX JOKYMEHTOB.

3.3.10. Hamnexamnmm oOpa3oM cobionaTh Hactosmme [IpaBuina mpegocTaBieHus Y CIyT, SIBISTFOIIASCS
HeoTheMIIeMO yacThio Jlorosopa, u nmyOaukyomuecs Ha caiite Oneparopa.

3.4. AGOHEHT UMeeT NPaBo:



3.4.1. Otka3zaThCs OT OIJIaThl Y CIyT, HE MPEeIyCMOTPEHHBIX [I0rOBOPOM U MpEe0CTaBICHHBIX eMy 0e3 ero
COTJIaCHSL.

3.4.2. Haznauats 1o coriacoBanuto ¢ OneparopoM HOBBIE CPOKH OKa3aHHs Y CIIYT, €CITd HeCOOIoAcHIe
YCTaHOBJICHHOTO CpOKa OBLIO 00YCIOBIEHO 00CTOSTETLCTBAMH HETIPEOJOTUMON CHITHI.

3.4.3. TpeboBatb ot Orneparopa 6€3B0O3ME3THOTO YCTPAaHSHHSI HETOCTATKOB IPH OKa3aHWUH YCITYT CBS3H JIIS
esneit kabebHOTO BEIIaHus.

3.4.4. TpeboBaTh OT omeparopa CBSA3H COOTBETCTBYIOIIETO YMEHBIICHHS CTOMMOCTH YCIYT CBSI3U JIs
1esel kabeabHOTro BEeIaHHs B CiIydyae HEHAJUIekKAIIEero UCIIOJIHEHUS! OTIepaTOPOM CBsI3U 0053aTEIbCTB 10
JloroBopy, npu 3TOM NpeA0CTaBICHUE COOTBETCTBYIOIIUX JOKA3aTEIbCTB JICKUT Ha AOOHEHTE.

3.4.5. B cnyuae pacropxenus JloroBopa oOpatutscsi k Omneparopy ¢ TpeOOBaHHEM BO3BpaTa CPE/ACTB,
BHECCHHBIX MM B KQ4eCTBE aBaHCOBOTO ILIATEXKA.

3.4.6. Ilonyyats ot OnepaTtopa nH(pOpMaINHIO, HEOOXOAUMYIO I UCTIONHEHHs [loroBopa, B TOM 4YuCIe
nHpopmMmaImio o pekBuzuTax OrnepaTtopa, pesxkume padotsl, Tapudax u oka3piBaeMbIX Y cyrax.

3.4.7. U3Bematr OmepaTopa 000 Bcex Cilydasx TEpPEPHIBOB B MPEIOCTaBIsieMbIXx AOOHEHTY Yciyrax,
00paTHBIIKCH B CITY’)KOy TEXHHUECKOH moepkku Oneparopa.

3.4.8. IlpaBa u oOs3anHOCTH AOOHEHTa 1o JloroBopy HE MOTYT OBITh TEpelaHbl APYTUM JIHIaM Oe3
NpeIBapUTEIHLHOTO MUCbMEHHOTO cornacus Oneparopa.

3.4.9. IlpuocTaHoBUTH OKa3zaHue Yciyr no Hactosuiemy Jlorosopy. [lpuocranoBieHre npou3BoIuTCs Ha
OCHOBaHUM IHUCBMEHHOTO 3asBiieHUus AOoHeHTa, odopmieHHOro B o¢uce OmepaTopa Ha CpOK, HE
npeBblIaIui 6 MecsueB. Bo3o0HOBIEHNE OKa3aHus Y CIIyT POU3BOAUTCS HA OCHOBAaHUH MUCHMEHHOTO
3asBieHuss AGoHeHTa, opopmiieHHOTO B opuce Omeparopa cBsizu. B ciiydyae oTCYTCTBUSI MUCBMEHHOTO
3asBiieHnss AOOHEHTa W/miu (PaKTHUECKOTO HE BO30OHOBJICHHS TOJB30BaHUSA Ycimyramu OmepaTtopa 1o
UCTEYCHUU 6 MecsleB JaHHOe 00CTOSTENhCTBO OyJIeT 03HA4YaTh OJHOCTOPOHHHUM OTKa3 (pacTOpKEHUE B
OJTHOCTOPOHHEM Topsiike) AGOHEHTa OT UCTIOJIHEHH HacTosero /JJorosopa.

3.4.10. Mnpie npaBa u o0s3anHOCTH CTOPOH 0 HacTosmeMy JloroBopy onpenenens [IpaBuamMu oka3anus
YCIOYr CBSI3M ISl IIeJied TEeJNEeBU3MOHHOTO BeWaHWs W (WJIM) paJuOBEIIAHUS, YTBEpPKICHHBIMH
noctanoBienueM IlpaBurenscrea PD ot 22.12.2006 r. Ne 785.

4. OIUVIATA YCJIYT 1 HOPAAOK PACYHETOB

4.1. Tapu¢sb Ha Yciayru.

4.1.1. Croumocts Yciayr OmnepaTopa COCTOUT U3 €KEMECSUYHON aOOHEHTCKOH IJIaThl, B KOTOPYIO BXOJIUT
CTOUMOCTb!

— YCIyT 1O OOCIY>KMBaHHIO U PEMOHTY ceTH KabeiapHOro TeneBuaeHus — 50% aOOHEHTCKOH IUIaTHI;
— YCIOyTr TO JOCTaBKE TEJIEKAHAIOB, HE BKIIOYEHHBIX B COCTAaB OOIIETOCTYITHBIX TEJIEKAHAIOB, 10
HOJIH30BATENBLCKOTO 000pynoBanus AGonenTa (He meHee 20 kaHanoB) — 50% aOOHEHTCKOI IIATHI.

4.1.2. CToMMOCTh TOIKITIOYCHHS (JIOCTYI K CETH CBS3HM) OIpenessieTcs B Xole oOpaOOTKH 3asBKH
YCTaHOBJICHUS TEXHUYECKON BO3MOXHOCTH JJIsl HOJKIIIOYeHHsI. B cTOMMOCTh MOJKIIIOYeHHS a0OHEHTCKOM
JUHUU K ceTu kabenbHoro TeneBuaeHus (KTB) BkiatoyeHa ctouMocTh paboT U pacXxOJHBIX MAaTE€pPHAJIOB,
HEOOXOJUMBIX JUIsl MOHTa)Ka M 00CTy>KuBaHusi AOOHEHTCKOM JTMHHH.

4.1.3. IIpu orutare yciyr cBsI3U NpUMeEHseTCs aDOHEHTCKasi cucTeMa oruiatel. EsxkemecsuHas aboHeHTCKast
I1aTa OCYIIECTBISETCS COTJIACHO Tapu(y Ha YCIyru, yCTaHOBJIEHHOMY Ha TeKyllyio naty. Tapudsl Ha
VYenyrun yrBepxknatorcs OnepaTopoM caMOCTOSTENbHO. Tapu¢ Ha OKa3zaHME YCIyTr YKa3bIBaeTCsl B
Horosope.

4.1.4. Tapudsl Ha OKa3aHUE YCIYT MOTYT KOPPEKTUPOBATHCS MPH N3MEHEHNUH YCIIOBHI MPHEMa IPOrpamm,
CTOMMOCTH MaTepHasioB, 000py0BaHUs, SHEPrOPECYPCOB, HATIOTOOOI0KEHUS, TPYA03aTpaT U Jp., THOO0 B
YCTQHOBJICHHOM 3aKOHOM TOPSIZIKE.

[Ipu nu3menenun Tapuda B TeueHne neproaa, 3a KOTOpbiii AGOHEHTOM yke Oblla BHECEHA I1J1aTa 3a Y CIIyTH
Oneparopa, nepes; BBEACHUEM yKa3aHHBIX M3MeHeHH, Onepatop mpou3BOIUT AOOHEHTY MepepacyeTr ¢
JIaThl BBEJICHUS B IEHCTBUE COOTBETCTBYIOIIUX U3MEHEHHIA.

4.1.5. B Tapudsl Ha Yeayru Oneparopa He BXOAUT pa3Mep IUIaTeXel, orrayuBaeMbix AOOHEHTOM B
NOJIb3Y TPEThUX UL, Npu omiate Ycayr Onepatopa (0aHKOBCKMX KOMHUCCHH, KOMHUCCHM IIATEKHBIX
CHCTEM H T.1.).

4.1.6. Onepatop B paMKax MPOBOJUMBIX PEKJIAMHBIX KM C OTPAHUYCHHBIM CPOKOM JICUCTBUS BIIPABE
NPEIOCTABIATH TOCTYI K CETH KaOeIbHOTO TeIeBUICHUS O3 B3MMAaHHUS IUIATHI, @ TAK)KE IPOBOANTH UHbIE
peKIlaMHBIE aKIMH, O YeM COOOIIaeTcs B MecTax paboThl ¢ a0OHEHTaMH W/WIM Ha WHTEPHET-CalTe
Onepatopa.

4.1.7. Tapudst Ha Ycayru poBoasarcs 1o AOGoHeHTa J100bIM AOCTYNHBIM st OnepaTopa cnocobom: B
MecTax paboTsl ¢ AboneHnTamu (o¢pucel OnepaTopa), a TakKe MyTeM OMyOJIMKOBaHuUs Ha caiite OnepaTopa.
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B caywsae u3smenenusi tapudon, AOGoHeHT yBeaomisiercs OneparopoM yKa3aHHBIMH CHOCOOaMU HE
no3nHee, yem 3a 10 mHeil 10 BBeAeHUS HOBBIX Tapu(oB. YBEIOMIICHHE O MPEACTOSIIEM H3MEHEHHH
pasMepoB Tapuda, CUHTAETCS TOTy4YeHHHIM AOOHEHTOM C MOMEHTa ITyOIHKAIK/pa3MemeHUs
nHpOpMAITUH.
4.2. Onaara Ycayr.
4.2.1. Omtata AGOHEHTOM yCiIyT 10 JIoTOBOPY OCYIIECTBIISIETCS B POCCHICKUX PYOJISIX, B COOTBETCTBUH C
Tapudamu Ha okazaHue ycnyr CBS3M AJIs Liejeil kaOenbHOro BemaHus He no3aHee 10 aHel ¢ maThl
OKOHYAaHMS OTYETHOTO Meproja (Mecsla, B KOTOPOM OKa3bIBAJIUCH YCIIYTH).
4.2.2. Onnata npou3BOJUTCS MOCPEICTBOM Oe3HAIMYHBIX pacueToB Ha ocHoBaHuu cuéta OIIEPATOPA
WIM Ha OCHOBaHUM eauHoro miatesxkHoro gokymenta (EILJ), chpopmupoBannoro I'bBY M®II ropona
MocCKBBI.
4.2.3. AGOHEHT 0053yeTCsl CaMOCTOSTENLHO CIICTUTH 32 COCTOSTHIEM CBOETO JIMIIEBOTO CYETA U B CIIydae He
MOJYYEHUs], 0 KaKUM-JINOO NMPHUYMHAM PACUYETHOTO JTOKYMEHTa Ha OIIaTy, CaMOCTOSITENIbHO Y3HaBaTh O
3aJI0JDKEHHOCTH B MECTax pabOThl ¢ a0OHEHTaMH WM 110 TesepoHaM abOHEHTCKON CITy>)KObI Ha HHTEPHET-
caifre OnepaTopa, a TakKe OIUIaYMBaTh ATy cyMMy. OTCYTCTBHE pacdyeTHOTO JOKyMEHTa Ha OIJiaTy He
SBJISIETCS ApTYMEHTOM, YTOOBI HE IJIATUTH 3a OKa3zaHHYI0 ONepaTopoM YCIIyTy.
4.2.4. EnuHoBpeMEHHbIE IJIaTEKHU 32 OPraHU3alMIo JOCTYIA K Y ciIyre (B TOM cllydae, eCiIi TaKue IIaTexu
npexycMoTpensl JloroBopom u aeiictByrommuMu Tapudamu), AGOHEHT OIIauuBaeT B TeUEHUH 3 (Tpex)
JIHel nocne 3akmoueHust Jlorosopa. B ciydae HeomnaThl € JMHOBPEMEHHBIX IUIATEKEH 32 OPraHU3alUIo
JocTyna K Yciayre B YCTaHOBIEHHBIM Cpok, OmepaTop BIpaBe OTKazaThCs OT ucnoiHeHus [lorosopa,
MUCHMEHHO YBEJIOMHB 00 3TOM AOOHEHTA.
4.2.5. JlomoHUTENNbHBIE pa0OoThl (YCIIyTH) OIIAYMBAIOTCSI AOOHEHTOM Ha MECTE OCYIISCTBIICHUS TaKUX
yCIyr, Ha OCHOBAaHMHM AKTa CIA4U-TIPUEMKH BBIIIOJHEHHBIX paboT (yciyr), cornacHo Tapudam Ha
JIOTIOJTHUTENbHBIE PAOOTHI.
4.2.6. [TocrynuBmme Ha JIuteBoit cueT AGOHEHTa JICHEKHBIC CPENICTBA PACTIPEICISIIOTCS B CIISAYIOIIEM
HOpsIZIKE: B TEPBYIO OYepe[b TMOTamiaeTcsl 3aJ0JDKEHHOCTh MO0 BCEM YCIyram, BO BTOPYIO Ouepenpb
CHUCBIBAIOTCS TEKYIIUE IIIATEXHU 32 Y ciyrd. OCTaTOK MOCTYNUBIIMX JICHEKHBIX CPEICTB YUUTHIBAETCS HA
JIuieBoM cyete AGOHEHTa B KaueCTBE aBaHCA.
4.3. Cniocod onJiatbl Y Ciyr.
4.3.1. Exemecsiunasi aOoOHEHTCKasi Iuiata AOOHEHTOM OCYIIECTBISIETCS JMOO HEMOCPEACTBEHHO Ha
nuieBor cueT AOOHEHTa yepe3 JMYHBbIA KaOuHeT Ha caifte OmepaTtopa (6€3 BBICTaBIEHUS OTAEIHLHOIO
cdeTa Ha OIJary), JM00 BHOCHUTCS IO PEKBU3UTAM, YKa3aHHBIM B €MHOM IUIATEKHOM JTOKYMEHTE JUIS
BHECEHUS TUIATHI 32 )KWJIOE OMEIIEHHUE, TPEI0CTAaBICHHEe KOMMYHAJIbHBIX U UHBIX YCIIYT, BHICTABJICHHOU
yrpasisaronen komnannen, ['bY MO®IL] ropoga MockBsI.
4.3.2. EnunoBpemenHas ormiata 3a mnoaximroueHne k CKT m omata JOMOMHUTENBHBIX paboT (yCiyr)
npou3BOAUTCS AOOHEHTOM HENOCPEICTBEHHO Ha JIMIEBOW cyeT AOOHEHTa Ha OCHOBAHMHU aKTa CIadu-
NPUEMKH BBIMOJIHEHHBIX paboT (yciyr). CrnucaHue OEHEXHBIX cpeAcTB 3a JlomonHuTenbHbIE paboOThI
(ycmyru) npousBoautes ¢ Jlunesoro cuera AGoHeHTa B TeUeHHUH S (TISATH) JHEH TTocie MoANrcaHus AKTa.
4.3.3. [lepeueHs u onucaHue crocoOOB OCYIIECTBICHHUS MaTekelt AOOHEHTOM MPHUBEIEHBI HA HHTEPHET-
caiite Oneparopa.

[Inatexxu yepe3 oTAeneHHs: OAHKOB YYHMTBHIBAIOTCSA IMOciie OOpabOTKM MOCTYNHBIIEH MEPBUYHOMN
JOKYMEHTAIH U3 OT/eJIeHns1 0aHKa, B KOTOPOM OTKPHIT pacueTHsIN cueT Oneparopa;

[TnaTexxu uepe3 TepMHUHAIBI CaMOOOCTYKMBaHUS, yKa3aHHbIe HA caiite OnepaTopa, yIUTHIBAIOTCS HA
JInieBoM cuere AOGOHEHTa MOCJIe UX MOCTYIUICHHUS Ha pacdeTHBIN cueT OnepaTopa;

[TnaTexxu, MpOU3BEICHHBIE Yepe3 YIPaBIAIONNEe KOMIIAHUHN YYUTHIBAIOTCS TOCHIE MX MOCTYIICHUS Ha
pacuetHsIiil cuet OnepaTopa.

5. TEXHUYECKOE OBCJIYXXUBAHHUE

5.1. Tlpu oOHapyXeHHUM YXYAIICHUS KauecTBa TEJICBH3HMOHHOTO W300pa)KCHHs /WM 3ByKa AOOHEHT
BIIpaBe oOpaTuThca B AGoOHEeHTCKUi oTaen Oneparopa, 1ubo mno tenedonam, ykazanHsiM OnepaTopoM U
0(OpMUTH 3asIBKY Ha yCTpaHEHHE HEUCIIPABHOCTEH B paboTe CETH.

5.2. Tlo 3asBke AOoHeHTa, moctyrmuBmield B AOOHEHTCKHI oTmen, OmnepaTtop OCYIIECTBISET Bce
HEOOXOIMMBIE MEPOIIPUATHS JUISI BOCCTAHOBJICHMS KadeCTBA TEJEBH3HOHHBIX CHUTHAJIIOB B BO3MOXKHO
KOPOTKHE CPOKH, HO He Oosee 5 (maTn) pabouux THEH ¢ MOMEHTA MOCTYIUICHHUS 3asiBKH, 33 UCKITIOYCHUEM
CllyyaeB YXYyJALICHHS KadecTBa TPAHCIMPYEMBIX HporpaMM mo He3aBucammM oT Omeparopa cBS3H
NpUYrHAM. YKa3aHHBIH CPOK YCTAHOBIJIEH O€3 ydeTa JOMOJHHUTEIbHBIX paboT, MPOBOAMMBIX TPETHUMH
JHMIIaMH, a TaK)Ke BOCCTAHOBHUTEJIBHBIX PabOT, CBA3aHHBIX C XUINEHHEM O0OpPYIOBAaHUS WM KaOEIbHBIX



CHUCTEM W/WIM YMBIIUICHHOW TMOpYeld MAarucTpalbHOTO OOOPYAOBaHHS W/WIH HEOIAroNpUsSTHBIMH
HOTOHBIMH YCIIOBUSMHU.

5.3. AGoHeHTCKas pacrpenennTeabHas cuctemMa (A00HEHTCKas CeTh), a0OHEHTCKHE PO3eTKU, aDOHEHTCKHE
kabenmn u aboHEHTCKOe 000pyIOBaHUE MPUOOPETAIOTCS W yCTAHABIMBAIOTCS a0OHEHTOM 3a CBOM CYET U
SBIISTIOTCS €70 COOCTBEHHOCTHIO (BCSI OTBETCTBEHHOCTH 32 pPabOTOCIOCOOHOCTH  yKa3aHHOTO
oOopynoBaHuUs/CpenncTB  JIekUT Ha  AOoHeHTe). PeMoHT W 0oOcmy)KWBaHWE  YKa3aHHBIX
CpeacTB/000pyIOBaHUsl TPOU3BOAMUTCS caMuM AOoHeHTOM. [lo jkenmanuio AOOHEHTa, PEMOHT H
00CITy>)KUBaHHE TIOCIIETHEH MOXKET OCYIIECTBIATh OnepaTop Ha IIIATHOH OCHOBE.

5.4. Tlpu oka3aHuu Y CIIyr JOMYCKAIOTCS TEXHUYECKUE TTePEPBIBHI:

— IpY BOBHUKHOBEHUHU HEUCIIPABHOCTEH 3JIEKTpoceTH, nurtaromieit cetb KTB;

— TIPU NPEKPaIlCHUH [T0/IaYH CUTHAJIOB TEJICBH3MOHHBIX Mporpamm (paauonporpamm) va Bxon ceti KTB;
— B pe3yJIbTaTe XMUIICHNH UM MOBPEXICHUN 000PYAOBAHHS CETH KaOEeIbHOTO TEJICBHICHHS,

— TIpH aBapHsX U MOBPEKICHIIX o0opymoBanus cetd KTB B pe3ynbraTe CTUXWIHBIX OSICTBUN U JPYTHX
YpE3BBIYANHBIX CUTYaIIH;

— JUIS TIpOBEICHUS TPOMWIAKTHYECKHX (perjaMeHTHhIX) pador B cetu Omepatopa JTOMyCKArOTCs
TEXHOJIOTHYECKHE TIEPEPHIBBI B BH/IE MOTHOTO WIJIM YACTUYHOTO HpepbIBaHMA JocTaBku [lakera curHamos
TeJIepauonporpaMM He vamie 1 pa3 B mecsi B pabouue THH U HE Oosiee 4eM Ha 8 4acoB.

— OTKJIFOYEHHE JIEKTPOIHEPTUH,

— JpYTHX, He 3aBUcsIuUX oT Omneparopa ciyJasx.

5.5. AOGOHEHT caMOCTOSITeNIbHO obecreunBaeT J0cTyn paboTHUKOB Oneparopa B MOMEUICHHUS,
SIBIISIIOIIMECST OOIMMM HMYIIECTBOM B MHOTOKBAPTHPHOM JIOME Uil TPOBEIACHHS pPabOT 1o
YCTaHOBKE/PEMOHTY/TIPOPMIaKTHKEe/MOJIepHA3ain ~ 000pymoBaHusl  (CpeAcTB  CBs3M). B ciydae
HEBO3MOXKHOCTH TIOTIACTh B TIOMEIEHHS, SBISIONINECS OOIUM UMYIIECTBOM B MHOTOKBAPTUPHOM JOME,
OmnepaTop OTBETCTBEHHOCTH 3a HE MPEJIOCTABICHNE H/WIM HEKAaYeCTBEHHOE OKa3aHHe Y CIIyT He HeceT.
5.6. OnepaTop He HeceT OTBETCTBEHHOCTH 32 KQUeCTBO CHUTHAJA TEJIEPATUONPOTrpaMM Ha TEICBU3MOHHBIX
npueMHUKax AOOHEHTa, eciin abOHEHTCKas pacnpenenuTeNbHas cuctemMa (aboOHeHTCKas JIMHAS) He ObLuia
CMOHTHPOBaHa CHJIaMHU U cpencTBamu Oneparopa CBsI3H.

6. AIBSMEHEHUE, IPEKPAIIEHUE U PACTOP KEHUE 1OI'OBOPA

6.1. AGOHEHT BmpaBe B OJHOCTOPOHHEM HOpPSAKE OTKazaTtbcs oT Ycuyr OmepaTtopa (pacTOprHYTh
norosop). Otka3 ot yciyr Oneparopa OCyLIeCTBISIETCS Ha OCHOBAHUU JIMYHOTO MUCbMEHHOTO 3asBJICHHUS
AOGOHeHTa, TPEICTAaBICHHOTO B AO0OHEHTCKUI OTIeN, NMpPU YCIOBHM OTCYTCTBHS 3aJ0JKCHHOCTH Ha
JluieBom cuete AOGoueHTta. JlaTol mojgaun 3asBiIeHHs OyIeT CUMTAThCS JaTa MOCTYIUICHHS TaKOTO
3asBleHNs B aboHeHTCKHI oTaen Oneparopa.

I[Tpu pacTopkeHnH T0TOBOpa B AOOHEHTCKUI 0Tien AOOHEHT MPEeI0CTABISIET CIEAYIOINE TOKYMEHTHI:
6.1.1. 3asBIeHME HA OTKIIOYCHHE IO YCTAaHOBJICHHOH opme (Ha caiite Omeparopa);

6.1.2. IlacopT win HHOM TOKYMEHT, MOATBEP>KIAIOLINI JINYHOCTH AGOHEHTA (COOCTBEHHHKA TOMEIICHHS)
COTJIACHO JCMCTBYIOIIETO 3aKOHOIATENIbCTBA, B ClTydyae HE0OXOJMMOCTH - JOBEPEHHOCTh Ha MPEIbIBUTEIIS;
6.1.3. Konuto nmpaBoycTaHaBIMBAIOILIETO JOKYMEHTA Ha oMelieHne AGOHEHTa;

6.1.4. JIokyMeHT, MOATBEPX AAIOIIMUNA OTCYTCTBUE 3aJ0HDKEHHOCTH MO OIUIaTe 3a YCIYI'M KaOeabHOro
BELIaHMS;

6.2. B cooTBeTcTBUM ¢ MaTOW TMOAAdYW 3asiBICHUs, coTpynHuk Omepatopa, B Tedenue 20 (mBammaTh)
paboumnx JHEW, OCYIIECTBIIACT OTKIOYeHHE AOOHEHTCKOW paclpeneTuTeIbHON CUCTEMBI OT CeTH
Omneparopa. Ilpu sTomM aOoHEHTCKas IUIaTa HAYUCIAETCS O MOMEHTa OTKIIOYeHHsS AOOHEHTCKOM
pacnpeeuTenbHON cucTeMbl 0T cetn Oneparopa.

6.3. B ciydae Hapymenust AGOHEHTOM TpeOOBaHMIA, CBA3aHHBIX C OKa3aHUEM YCIYT CBSI3M Ul LeJel
TejepaAroBelIaHNs, YCTaHOBIECHHBIX DenepaibHbIM 3akoHOM «O cBsizuy», [IpaBunaMu okazaHus yciayr
CBSI3M JUIA 1eJied TeJIeBU3MOHHOTO BeIlaHus U (WJIM) paJuOBEIIaHusl, YTBEPKICHHBIMU TOCTAHOBICHUEM
[IpaButensctBa P® ot 22.12.2006 r. Ne 785, Hactosimumu [lpaBuiaMu U TOrOBOpPOM, B TOM YHCIE
HapyIICHUsI CPOKOB OILJIAThl OKa3aHHBIX Y CIYT B TEUCHHE KaJCHAAPHOI0 MecsIa (IpU OTCYTCTBUH 3asiBKU
Ha TPUOCTAHOBJIEHHE JEHCTBHUS JaoroBopa) Omneparop BIpaBe MPUOCTAHOBUTH OKa3aHUE YCIAYT MO
yCTpaHEeHHsI HapyIIeHuUs, yBeToMUB 00 3ToM aboHeHTa. [Ipr 3ToM AGOHEHT 00513aH OTUTATUTH UMEIOTITYIOCS
3a/I0JKEHHOCTh 33 YCIYI'M CBSI3M HE IO3JHEE JHS IMOCTYIUICHUS OT HETO 3asBJICHUS O PACTOPKEHHUH
JIOTOBOpA, TH0O0 €ro MPUOCTAHOBIICHHUS.

B ciydae HeycTpaHeHHUs! TAKOTO HApYyLICHUS [0 UCTEUYEHUH 6 MECALEB C IaThl NOTy4eHusI AOOHEHTOM OT
Omnepatopa yBeZJOMJICHHUS B MMCBbMEHHON (hopME 0 HAMEPEHUH MTPUOCTAHOBUTH OKA3aHUE YCIIYT CBSI3HU JUIS
nenei tenepannonemanus, OnepaTop B OJHOCTOPOHHEM MOPSIKE BIIPABE paCTOPTHYThH JOTOBOP.



6.4. OnepaTop BIpase B 0OTHOCTOPOHHEM HOPSAKE pacTOPrHyTh JIoroBOp B Cilydae NpeKpalieHus OKa3aHus
COOTBETCTBYIOUINX YCIyT, YBEJOMUB 00 3TOM AOOHEHTa IyTeM pa3MeIleHus MH(pOpMAaIUUd B MeCTax
paboTel ¢ abOHEHTaMH, Ha WHTepHeT-caiite Omneparopa, JIMOO WHBIM HE 3alpelIeHHBIM CIIOCOOOM, HE
no3nHee, yeM 3a 10 (mecsiTh) AHEH 10 JaThl MPEeKpaIleHs OKa3aHus Y CIIyT.

6.5. Bo Bcex cimydasx IIOTOBOp CHUHMTAETCS PACTOPTHYTHIM C MOMEHTa OTKItOUeHHUS AOOHEHTCKON
pacupeIesIUuTENbHON CUCTEMBI OT CETH CBs13U Oneparopa, a B 4aCTH B3aMMOPACYETOB — C MOMEHTA ITOJIHOM
oriaThl 00pa3oBaBIIEHCs 3a]JOKEHHOCTH.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. 3a HeWcNOJHEHHWE WM HEHaJJIekallee HCIOJHEHHE 00s3aTesbcTB MO HacTosmeMy JloroBopy
Onepatop u AOGOHEHT HECYT OTBETCTBEHHOCTb, YCTAaHOBJICHHYIO JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccwiickoit @enepartuu, [IpaBunamu okazaHus yCIIyT CBSI3U IS IIEJIEH TEIEBU3MOHHOTO BEIIAHUS H (HITH)
panuoBeNnaHus, yTBep>KJAeHHbIMU TocTaHoBieHueM lIpaButensctBa P or 22.12.2006 r. Ne 785 u
Hactosmumu [IpaBriiamu u JloroBopom.

7.2. B crmyyae HEHMCHOJHEHHUS WIM HEHaJUIeXamero ucroiHeHus OnepaTopoM CBs3U 00s3aTeNbCTB B
COOTBETCTBMM C  JIOTOBOpOM  AOOHEHT  BmpaBe  MOTpedOBaTh TO  CBOEMY  BEIOODY:
a) 0e3BO3ME3/THOT0 YCTPAHEHUS HEIOCTATKOB MO OKAa3aHUIO YCIIYT CBSI3U JJIS LI TeepaJuoBeIIaHuts;
0) COOTBETCTBYIOIIETO YMEHBIIECHHUS] CTOMMOCTH YCIIYT CBSI3H JUIs LIeJIeH TeJepa uoBelaHus;

B) BO3MEIICHUS MMOHECEHHbIX AOOHEHTOM PacXOOB IO YCTPAHEHUIO HEJOCTATKOB OKA3aHHOW YCIIyTH
CBSI3M JUIS LieJIeH TeepauoBeIIaHNs CBOMMHU CUJIaMH WM TPETbUMHU JIHIIAMH.

7.3. Ilpu HeucHoJIHEHUU/HEHAJIekKaIeM HCIoNHEeHuN OnepatopoM CBs3U 00s3aTENILCTB IO JI0TOBOPY,
AOGoHeHT, 10 o0parieHus B cyJ, npeabsasiser OnepaTtopy cBs3u npeTeH3uto. Ilopsaaok npeapsBieHus 1
pPacCMOTpEHHsl NPETEH3UI, BO3HUKIINX B CBA3M C HCHOJHEHHEM HacTosuero JloroBopa, ompeaeneH
[TpaBrimaMu OKa3aHus YCIIYT CBSI3U JUIS LIeJIel TeeBU3HOHHOTO | (WJIN) paJliOBEIaHus, YTBEPKICHHBIMH
[Toctanosnenunem IIpaBurensctBa Poccuiickoit @eneparuu ot 22.12.2006 Ne 785.

7.4. B cinydae HeoruiaThl, HETOJHOW WM HECBOEBPEMEHHOW OIUIATHI YCIYr CBSI3M JUIsSl  1ieJied
TenepaaroBelIaHus aOOHEHT-TpaX/1aHuH yiuaunBaeT OnepaTopy CBsI3U HEYCTOUKY B pa3mepe 1 mpoueHTa
CTOMMOCTH HEOIUIAYEHHBIX, OIUIAYEHHBIX HE B MOJHOM 00bEME MM HECBOEBPEMEHHO OIJIAYEHHBIX YCIyT
CBS3M JUIs LeJel TelepajvoBEIlaHnsl 3a KaxAblil JIeHb NPOCPOYKHM BIUIOTH JO JHS IOTralleHus
3a/I0JKEHHOCTH, HO He 0oJiee CyMMBl, MOIeXkKallle orare.

7.5. OnepaTop HEe HeceT OTBETCTBEHHOCTb 3a:

7.5.1. TlepepsiBEl B paboTe akTHBHOTO oOopymoBaHus Oreparopa CBsI3M, BBI3BAHHBIEC IMPEKpaIleHHEM
NOJIa4YH AIEKTPOIHEPTUN.

7.5.2. IlepepsiBBI B pabote obopymoBanusi Oneparopa CBs3H, CBSI3aHHBIE C N3MEHEHHEM aTMOC(EpHBIX U
TONOrpahUIeCKNX YCIOBHMA, BIUSIOMINX HA KAYECTBO yCIIYT.

7.5.3. IlepepblBOB B TPAHCIISIIIMM TEIEIPOTPaMM BEIIATEISIMH.

7.5.4. OtcyrcTBHe 3a5BOK OT AOOHEHTa, CBA3AHHBIX C HEMOJYyYEHUEM YCIYT MO MPUYMHAM TE€XHUYECKOTO
xapakrepa.

7.5.5. OnepaTtop He HeCceT OTBETCTBEHHOCTH 3a COJIEpKaHUe TeIepaauoporpaMM, paclipoCTpaHIEMbIX MO
CETU CBA3M TeJIepaJNOBEIIaHNs BEIIATESIMU.

7.5.6. OniepaTtop He HECeT OTBETCTBEHHOCTD 33 CHI)KEHUE KaueCTBA OKa3bIBAEMbIX A00OHEHTaM YCIIYT CBSI3U
JUIs 1eJel TeJepaauoBElIaHus, €CIIM 3TO BBI3BAHO HEHUCHPABHOCTAMH aOOHEHTCKOW JMHHUU JHOO
A0OHEHTCKOW pacTpeaeTuTeIbHON CHCTEMBI, HAXOIAIIEHCS B IIOMEIIeHNH AOOHEHTA.

7.5.7. OniepaTop HE HECET OTBETCTBEHHOCTH B CITy4ae HEHAJICKAIIETO UCTIOTHEHUS AOOHEHTOM YCIIOBUH
Hactosmux [Ipasun, JloroBopa u €ero MpuioKeHU M.

8. SAKVIIOYUTEJIBHBIE IMTOJOKEHUS

8.1. AGOHEHT JjaeT coryiacke Ha BKIIOYEHHE HOMepa MOOMIBLHOTO Telie()OHA B CIIMCOK PACChIIOK OasiaHca
3a10/KeHHOCTH AGoHeHTa nepe OnepaTopoM, a TakKe pacChUIOK yBeIOMIIeH I 00 yciyrax Omeparopa.
JlaHHOE cornmacue MOKET OBITh OTO3BaHO AOOHEHTOM, ITyTeM HampaBjieHusi B anapec Omeparopa
MHCHMEHHOTO 3asIBJICHUSI.

8.2. Oneparop ocymecTBIsieT 00pabOTKy IMepCOHAIBHBIX MaHHBIX AOOHEHTa, yka3aHHBIX B JloroBope, B
nensx ucronHeHus JloroBopa. OmepaTtop MOKET JOMOJHUTEIHHO HCIOIb30BaTh AT HHPOPMUPOBAHUS
AOoHeHTa (B TOM 4HCIE I pekiIamMupoBaHus yciayr OmnepaTopa) pacChUIKH CMC-COOOIIECHUH,
TeleOHHYIO CBs3b, CHCTEMBl MTHOBEHHOTO oOMeHa coobOmeHusmu («Whatsapp», «Viber», u nap.),
AMeKTpoHHYIO0 moutry. [lommuceiBas Hactosmmii JloroBop, AOOHEHT JaeT CBOE corjlacMe Ha
UHQOPMUPOBAHHE €r0 YKa3aHHBIMH CIIOCOOaMH, a TaKKE 4YTO YKa3aHHbIC IEPCOHAJbHBIC JaHHBIC
MoJIIeKaT XpaHeHuto U 00paboTke OnepaTopoM CBA3H.



8.3. AOOHEHT JaeT corjiacuMe Ha Iepeaadyy CBOUX MEPCOHANBHBIX JAHHBIX B KOJUI-LIEHTP JUIs ILeJeH
KOHCYJIbTaMi AOOHEHTa IO yciayram, Tapudam U 3aT0JKCHHOCTH, a TaKKe Ha BO3MOXKHYIO Tepenady
(mpenocrasienne, 1ocTyn) OnepaTopoM ero NepCOHATBHBIX TaHHBIX TPETHUM JIniaM (B ToM unciie MOII)
JUTSL TIeTIeH 3aKTIOYeHHs] M0 WHHWIMAaTHBE AOOHEHTa JOTroBOpOB C TpeThuMu Jmnamu. Coriacue
MPEIOCTABIISIETCS, HA CPOK JAeWCTBHA HacTosimero JloroBopa. AGOHEHT TakXkKe NaeT CBOE COTJjlache Ha
MOJTy4eHHNE eT0 MEePCOHANBHBIX JaHHBIX N3 MOI] n ympaisiommx KoMIaHuid B o0beme, TpeOyromeMes
JUIs 3aKIto4YeHust ¥ ucronHenus: JloroBopa. Hactosimiee cornacue paccmatpuBaetrcs CTOpOHaMu, B TOM
4HcIIe, KaK coriacue, BeiganHoe M®L] u ynpaBistoniMu KOMIIAHUSIME B YKa3aHHBIX [IETISX.

8.4. C y4eToM TEeXHUYECKHUX BO3MOXKHOCTEH ceTel cBsi3u, Omeparop (CWiIaMH MITaTHBIX COTPYTHHKOB,
1100 MPUBJICUYSHHBIX CIIEIUAIUCTOB) MPEIOCTABICT AOOHEHTAM JIOTIOTHUTEIILHBIE YCITYTH:

— WM3MCHEHHUE CXEMBbI IMOJKIIOYCHUSI a0OHEHTCKOTO OO0OPYAOBAaHHS, MOHTX W TMOJIKIIOYEHHE HOBBIX
AJIEMEHTOB;

— 3aMeHa, MOHTaX, TIOJKITI0YeHIE (OTKIIF0UeHNE ) aDOHEHTCKOW TMHIH (A00HEHTCKOH ceTH), aD0OHEHTCKHUX
pPO3ETOK M AOOHEHTCKUX Kabemei

— BpeMEHHOE MTPHOCTAHOBJICHHE J0CTyMa K ceTu OrepaTopa cBsi3u, 00paTHOE BO30OHOBIICHHE JOCTYTIA;
— PpEMOHT, HACTpoWKa M TEeXHHYECKOoe OOCTyXHBaHHEe aOOHEHTCKOW IWHHH (a0OOHEHTCKOH CeTH),
a0OHEHTCKUX PO3eTOK, A0OHEHTCKUX Kabemnel  aDOHEHTCKOro 000pyI0BaHNS;

— TpeJOCTaBICHHE CIIPAaBOYHO-HH()OPMAIIMOHHBIX YCIIYT.

LleHbl Ha yKa3aHHBIC YCIYTH OTOBAPHBAIOTCS B KAXKIOM CIIy4ae WHAUBUIYAIBHO.
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